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PERSONAL DATA

VA Medical Center
HSR&D/SMITREC (11H)
P.O. Box 130170

Ann Arbor, MI 48113-0170
Phone: 734/769-7100, ext. 6010
Fax: 734/761-2617

E-mail: jane.forman@va.gov

EDUCATION

Sc.D. The Johns Hopkins University Bloomberg School of Public Health
May 2001 - Program in Law, Ethics, and Health
“ The Physician-Patient Relationship: Views of Adults with Life-Threatening
[lIness.”

M.H.S. The Johns Hopkins School of Hygiene and Public Health
May 1991 - Division of Health Finance and Management

B.A. Harvard-Radcliffe College
January 1985 - Biology

PROFESSIONAL EXPERIENCE

September 2003 -  Research Scientist

Present Center for Practice Management and Outcomes Research
Health Services Research and Devel opment (HSR& D)
Ann Arbor Veterans Affairs Medical Center

October 2002 - Postdoctoral Fellow

September 2003 Center for Practice Management and Outcomes Research
Health Services Research and Devel opment (HSR& D)
Ann Arbor Veteran’s Affairs Medical Center

July 2001 - Assistant Scientist

September 2002 Faculty of Health and Public Policy, Department of Health Policy
and Management, The Johns Hopkins Bloomberg School of Public
Health

June 1996 - Senior Policy Analyst



April 1999

April 1993 -
June 1996

July 1990 -
April 1993

July 1986 -
August 1989

September 1983 -
January 1984

Center for State and Medicaid Operations, Health Care Financing
Administration, United States Department of Health and Human
Services

Senior Program Manager

Division of Maternal and Child Health, Medical Care Policy
Administration, Department of Health and Mental Hygiene, State of
Maryland

Policy Analyst and Planner
Policy and Health Statistics Administration, Department of Health and
Mental Hygiene, State of Maryland

Management Consulting Analyst
The MAC Group; Cambridge, Massachusetts

Biology Teacher, high school, The Walworth Barbour American
International School. Kfar Shmaryahu, Israel.

TEACHING ACTIVITIES

2006--present

2003-present

2004

2004

2004

2003-2004

2001-2002

Core Faculty, Robert Wood Johnson Clinical Scholars Program,
University of Michigan

Instructor, “Introduction to Qualitative Research for Health Services
Researchers,” Robert Wood Johnson Clinical Scholars Program,
University of Michigan

Guest Lecturer, “Qualitative Research for Health Services
Researchers,” OB/GY N Health Services Research Group, University of
Michigan

Instructor, Training Program in Clinical Research, Health Services
Research Series, University of Michigan

Guest Lecturer, “Introduction to Qualitative Research,” National
Human Genome Research Institute, National Institutes of Health

Instructor, “Introduction to Qualitative Research for Health Services
Researchers,” Center for Practice Management and Outcomes
Research, Ann Arbor Veteran’s Affairs Medical Center

Small Group Leader, 2™ Y ear Medical Students. “The Physician and
Society,” Johns Hopkins School of Medicine.



2001

2001

2000

Guest Lecturer, “The Research Processin Nursing,” Johns Hopkins
School of Nursing

Guest Lecturer, “Clinica Ethics and End of Life Issues,” Johns
Hopkins School of Artsand Sciences

Teaching Assistant, “Ethical Issuesin Public Health,” Johns Hopkins
School of Hygiene and Public Health

Robert Wood Johnson Clinical Scholar Research Mentoring

2003-2006

2006-2007

2006-2007

2007-Present

2007-Present

2007-Present

2008-Present

2008-Present

Helena LaRoche, “The Impact of an Adult Diabetes Self-Management
Intervention on the Health Knowledge and Behaviors of Participants
Children”

Crista Johnson, “ Determinants of Health-Seeking Behavior and Health
Care Utilization Among Somali Immigrants’

Akbar Waljee, “Validation of Disease Activity Indicesin Ulcerative
Colitis”

Tammon Nash, “ Factors Influencing African Americans Participation
in Blood Donation”

Comilla Sasson, “Barriers and Facilitators to a National EMS Policy on
Termination of Resuscitation”

Vijay Singh, “Deveoping a Primary Care Screening Program for
Perpetration of Domestic Violence’

Aasim Padela, "Religion, Culture, Ethics & Healthcare: Muslim
Americansin Context”

Lisa DeCamp, "Culture, Language and the Health & Healthcare of
Latino Children"

ADDITIONAL TRAINING

14™ Annual Institute in Qualitative Research: Case Study Research; University of North
Carolinaat Chapel Hill School of Nursing; July 2009

Academic Experts Implementation Research Collaboration with John W. Creswell, Clifton
Institute Professor of Educational Psychology, Director of the Office of Qualitative and
Mixed Methods Research, University of Nebraska; October 2004-September 2006.



9™ Annual Institute in Qualitative Research: Mixed Methods and Multi-Technique Research;
University of North Carolinaat Chapel Hill School of Nursing; July 2004

8™ Annual Institute in Qualitative Research: Differentiating Methodologic Approachesin

Qualitative Research; University of North Carolinaat Chapel Hill School of Nursing; July
2003
PROFESSIONAL ACTIVITIES

Reviewer of Manuscripts

Journal of Generd Internal Medicine
Journa of Mixed Methods Research

Administrative Service
Member, Qualitative Research Faculty Advisory Board, University of Michigan, 2003-2005.

Member, Medica Ethics Committee, VA Ann Arbor Health System, October 2002 —
September 2004.

Co-Chair, Third and Fourth Annual Interdisciplinary Conferences on Qualitative Research
Methods, University of Michigan, 2003-2004

HONORS AND AWARDS
Member, Delta Omega Honorary Society in Public Health

2001 Marcia G. Pines Award in Bioethics and Public Health, The Johns Hopkins University
Bloomberg School of Public Health.

1991 John P. Y oung Prize for best paper, “Oregon’s Medicaid Proposal: Justice in an Unjust
World.” Department of Health Policy and Management, The Johns Hopkins School of
Hygiene and Public Health

COMMUNITY SERVICE

2003-2008  Member, Board of Directors, Friends of the Ann Arbor District Library

2003-present  Member, Ethics Committee, St. Joseph’s Mercy Medical Center, Ann Arbor,
Michigan

RESEARCH GRANTS

Active



1ROINR0101700 (PI: S. Saint and S. Krein) 7/01/08 — 06/30/12
NIH/NINR Total Award: $1,714,114
Implementing Evidenceto Prevent Urinary Infection and Enhance Patient Safety

The purpose of this study isto identify and develop strategies to optimize the successful
implementation of key practices to prevent of Catheter-Associated Urinary Tract Infection
(CAUTI) Prevention Practices

Role: Co-investigator

RRP 09-420 (PI: M. Vaenstein) 2/01/10-1/3V11

HSR&D

National Guard Peer Outreach and Linkage to Treatment.

The goal of this study isto lay the groundwork for alarger VA study that would examine the
impact of the Buddy@Buddy Program, a peer outreach program that facilitates mental health
treatment connection and retention among Michigan National Guard soldiers immediately
following their return from Operation Iragi Freedom (OIF) and Operation Enduring Freedom
(OEF)program.

Role: Co-investigator

59964 (PI: R. Hayward) 7/01/04-6/30/10

Robert Wood Johnson Foundation Total Award $1,015,000
Clinical ScholarsProgram

Thisisatraining program for cliniciansin health services research.

Role: Core Faculty

RO1 HL085420 (PI: M. Heider) 08/01/06-04/30/10

NIH/NHLBI Total award $1,907,331

Mobilizing Peer Support for Effective Heart Failure (HF) Self-M anagement

The major goals of this project are to evaluate a six-month intervention that consists of patient
group visits with HF nurse managers to support behavioral goal setting (‘action planning’) in
conjunction with initial patient training in motivational interviewing-based peer
communication skills and matching of peer pairs to provide mutual assistance through alow-
cost interactive voice response tel gphone exchange system that promotes peer-to-peer
communication and facilitates communication with care managers. Dr. Heider’ s effort runs
concurrently with her VA Career Development Award.

Role: Consultant

1 R34 MH076219-01A2 (PI: H. Flynn) 3/1/07 — 2/28/10

NIH

Improving Psychosocial Treatment for Perinatal Depression

The overall purpose of this study is to develop an intervention tailored to the unique
individual-level issues (such as physical and childcare limitations, stigma, and preference for
psychosocia treatments) faced by women during the perinatal period. Specifically, both the
delivery method and content of an existing, evidence-based depression treatment (CBT) will
be adapted based on information learned as part of this phased project. At the termination of
the project, alarger clinical trial testing the efficacy of the adapted treatment will be proposed
as part of aplanned ROL.



Role: Consultant

SDP 06-128 (PIs: M. Heidler, E. Kerr) 7/1/07 — 6/30/10
VA-HSR&D Total Award: $829,100
Adherence and Intensification of Medications (AIM)

The specific objectives of this study are 1) to evaluate the effects of the intervention on blood
pressure (primary outcomes) and glycemic and lipid control (secondary outcomes); 2) to
assess the impact of the intervention on patients' adherence to blood pressure, anti-
hyperglycemic, and lipid-lowering regimens, and intensity of these regimens; 3) to evaluate
the cost-effectiveness of the intervention compared to usual care; 4) to evaluate the level of
attainment of intervention implementation, examine the process of intervention
implementation, and determine the potential for sustainability.

Role: Co-investigator

Previous
SHP 08-138 (PI: S. Krein) 5/01/08-9/30/08
VA HSR&D Total Award: $33,700

Assessing Nurse/Physician communication in theCU

The goals of this project isto develop qualitative instruments and procedures for obtaining
information about how and what information gets communicated between nurses and
physicians, and to test and further validate a quantitative instrument designed to identify
behaviors that support a culture of safety and may prevent adverse outcomes in the |CU.
Role: Co-investigator

T-15HL72514-01A1 (PI: SJGoold) 8/01/04-7/31/08

NIH

Valid Consent and Refusal to Participate in Research: A Co-Competency for Research
The goal of this project isto develop, implement, and evaluate, at the University of Michigan
and beyond, a course that teaches knowledge and skills relevant to obtaining valid consent
and refusal to participate in research for human volunteers.

Role: Co-investigator

IR 02-225-2 (PI: EA Kerr) 3/01/04-2/28/08

VA HSR&D Total award $1,256,563
Addressing Barriersto Translation for Treatment of Hypertension

The objectives of this study are to: 1) identify important clinician, organizational and patient
factors that contribute to inadequate treatment of elevated blood pressure among patients with
diabetes; and 2) understand the relative contributions of these factorsin the failure to initiate
appropriate trestment among patients with uncontrolled hypertension.

Role: Co-Investigator

SAF 04-031 (PI: SKrein) 10/1/04-3/31/08
VA HSR&D
Tranglating I nfection Prevention Evidenceinto Practice.



The goals of this project areto 1) describe the adoption and diffusion of evidence-based
infection prevention practices among VA medical centers; and 2) identify and compare
factors that facilitate and impede the adoption and implementation of important infection
prevention practices.

Role: Co-investigator

RRP 06-183 (PI: M. Valenstein) 10/1/06-9/30/07

VA HSR&D/SMITREC

Implementing the Pharmacy-Based Adherence Facilitation Program

The goal of this study isto explore, using semi-structured interviews and focus groups, the
perceptions and experiences of patients and VA providers who participated in our pharmacy-
based intervention, Improving Antipsychotic Adherence Among Patients With Serious Mental
IlIness, in order to prepare for clinical implementation of this program.

Role: Co-investigator

NO004815 (PI: M Silveira) 7/1/03-6/30/07

Robert Wood Johnson Foundation

Collaborative Palliative Care

The goal of this project isto understand how patients with incurable, progressiveillness are
cared for within primary care, and the factors that foster or hinder the provision of effective
palliative care.

Role: Consultant

703RFP (PI: M. Heidler) 1/1/05 - 12/31/06
BCBS

Strengthening Patient-Health Care Provider Partnerships to Improve Diabetes Outcomes
The mgjor goal of this project isto understand the relationship between patients and their
health care providers and how this impacts their diabetes care.

PUBLICATIONS
Peer Reviewed

Laroche HH, Davis MM, Forman J, Palmisano G, Schacht Reisinger H, Tannas C, Spencer
M, Heisler M. (In press) Children’srolesin parents’ diabetes self-management: Children’s
and parent’ s perceptions. AJPM.

Heisler M, Spencer M, Palmisano G, Forman J, Graddy-Dansby G, Kieffer E. (In press) A
Qualitative Assessment of the Influence of a Community Health Worker Intervention on
Diabetes Care and Patient-Doctor Interactionsin Inner-City Detroit. Am J Prev Med.

Sasson C, Forman J, Krass D, Macy M, Kellermann AL, McNally, BF. A Quadlitative Study to
Identify Barriersto Local Implementation of Prehospital Termination of Resuscitation
Protocols. Circulation: Cardiovascular Quality and Outcomes. Published online before print
June 30, 2009, doi: 10.1161/CIRCOUTCOMES.108.830398



Engel KG, Heider M, Smith DM, Robinson CH, Forman, JH, Ubel PA. Patient
comprehension of emergency department care and instructions: are patients aware of when
they do not understand? Annals of Emergency Medicine 2009; 53(4):454-61, €15.

Forman J, Creswell JW, Damschroder LD, Kowalski CP, Krein SL. Qualitative Research
Methods: Key Features and Insights Gained by Usein Infection Prevention Research. AJIC:
American Journa of Infection Control 2008 36(10):764-71.

Krein SL, Kowalski CP, Damschroder L, Forman J, Kaufman SR, Saint S. Preventing
ventilator-associated pneumoniain the United States: a multicenter mixed-methods study.
Infection Control and Hospital Epidemiology 2008; 29(10):933-40.

Saint S, Kowalski CP, Forman J, Damschroder L, Hofer TP, Kaufman SR, Creswell JW,
Krein SL. Preventing hospital-acquired urinary tract infection in U.S. hospitals: A multi-
center qualitative study. Infection Control and Hospital Epidemiology (ICHE) 2008;
29(4):333-41.

Saint, S, Kowalski, CP, Kaufman SR, Hofer TP, Kauffman CA, Olmsted RN, Forman J,
Banaszak-Holl J, Damschroder L, Krein SL. Preventing hospital-acquired urinary tract
infection in the United States: A national study. Clinical Infectious Diseases 2008; 46 (2):
243-250.

Laroche, HH, Davis, MM, Forman, J, Pamisano, G, Heider, M. What about the children?
The experience of familiesinvolved in an adult-focused diabetes intervention. Public Health
Nutr 2008 11(4):427-36.

Forman, J. and L.J. Damschroder (2008) Qualitative Content Analysis, in Empirical Research
for Bioethics: A Primer, L. Jacoby and L. Siminoff, Editors, Elsevier Publishing, New Y ork,
NY.

Krein, S.L., Hofer, T.P., Kowaski, C., Olmsted, R.N., Kauffman, C.A., Forman, J.,
Banaszak-Holl, J., Saint, S. use of cenetral venous catheter-rel ated bloodstream infection
prevention practices by US hospitals. Mayo Clinic Proceedings 2007; 82(6):672-678.

Krein, S.L., Olmsted, R.N., Hofer, T.P., Kowalski, C., Forman, J., Banaszak-Hoall, J., Saint S.
Tranglating infection prevention evidence into practice using quantitative and qualitative
research. AJIC: American Journa of Infection Control. 34(8):507-512.

Forman, J. and Taylor, H. (2004) The Role of Empirical Research in Defining, Promoting,
and Evaluating Professionalism in Context. The American Journal of Bioethics 4(2):40-43.

Kub, J., Nolan, M.T., Hughes, M.T., Terry, P.B., Sulmasy, D.P., Astrow, A., Forman, JH.
(2003) Religiousimportance and practices of patients with alife threatening illness:
Implications for screening protocols. Applied Nursing Research. 16:196-200.




Wissow, L.S., Fothergill, K., & Forman, J. (2002) Confidentiality for mental health concerns
in adolescent primary care. Bioethics Forum, 18:43-54.

Terry, P.B., Vettese, M., Song, J., Forman, J., Haller, K.B., Miller D.J,, Stallings, R.,
Sulmasy, D.P. (1999) End-of-life decision making: when patients and surrogates disagree.
Journal of Clinical Ethics. 10(4):286-93

Not Peer Reviewed

Forman, J. (1993). Defining basic benefits: Oregon and the challenge of health care reform.
Report from the Ingtitute for Philosophy and Public Policy, University of Maryland. 13:12-18.

PRESENTATIONS

Forman J. Conducting Rigorous Quadlitative Research.VA HSR& D Cyberseminar Series,
May 2009

Creswell JW, Forman J. Designing a Mixed Methods Study. Workshop, VA HSR&D
National Meeting, February 2009, Batimore, MD

Roeder K, Vaenstein M, Forman J, Walters H, Kulkarni M, Travis J. Acceptability of
Interventions to Delay Gun Access for VA Patients at High Risk for Suicide. Poster
presentation, American Association of Suicidology, 42nd Annual Conference, March 2009

Damschroder LJ, J Banaszak-Holl, C Kowalski, J Forman, S Saint, SL Krein. Identifying and
understanding the role of champions in implementing practices to prevent hospital-acquired
infections. Poster Presentation, 2nd Annual NIH Conference on the Science of Dissemination
and Implementation. January 2009. Baltimore, MD.

Forman J, Damschroder LJ, Kerr EA. RE-AIM PLUS: Creating a Mixed Methods Framework
to Enhance Implementation Assessment and Adaptation. QUERI National Meeting.
December 2008. Phoenix, AZ. Poster Presentation. HSR& D National Meeting. February
2009. Baltimore, MD.

Hogan MM, Forman JH, Bermann M, Hofer TP, Klamerus ML, Kirsh SR, Kerr EA. Can |
Believe This Triage Blood Pressure Value? Factors Contributing to Clinical Uncertainty.
Poster Presentation, QUERI National Meeting. December 2008. Phoenix, AZ.

Vaenstein M, Forman J, Roeder K, Kulkarni, M, Walters H, Travis J. Slowing Access to
Firearms During High-Risk Treatment Periods. Report from the SAFE Study, Department of
Psychiatry Grand Rounds, University of Michigan, September 2008

Keirns CC, Frankel RM, Robinson C, Kerr EA, Forman J. Role of Discordant & Concordant
Comorbidities in Hypertension Self-management: A Mixed Methods Study. Poster
Presentation, Poster presentation, 31st Annual SGIM Meeting, Miami, FL, April 2008



Damschroder LJ, J Banaszak-Holl, SL Krein, C Kowalski, J Forman, S Saint. Understanding
champion rolesin context: Evidence from implementing practices to reduce hospital-acquired
infections. HSR& D National Meeting. February 2008. Baltimore, MD.

Saint S, Hofer T, Kowalski CP, OIlmsted RN, Kauffman CA, Forman J, Damschroder L,
Kaufman S, Banaszak-Holl J, Krein S. The Use of Nosocomial Urinary Tract Infection (UTI)
Prevention Practices By U.S. Hospitals: A National Mixed-Methods Study. SHEA (Society
for Healthcare Epidemiology of America). Baltimore, MD April 2007

Saint S, Hofer T, Kowalski CP, Olmsted RN, Kauffman CA, Forman J, Damschroder L,
Kaufman S, Banaszak-Holl J, Krein S. How are US Hospita s Preventing Infections Due to
Central Venous and Urinary Catheters? SGIM (Society of Genera Internal Medicine).
Toronto, Canada April 2007

Forman J and LJ Damschroder. Using Mixed Methods in Evaluating Intervention Studies.
Ora Presentation, part of the “Mixed Methodology” Workshop. VA HSR&D National
Meeting. February 2007. Arlington, VA.

Laroche HH, Heisler M, Forman J, Davis MM. How do children’s health behaviors change
when parents with diabetes attempt lifestyle modifications? Poster presentation, Pediatric
Academic Societies Annual Meeting, Washington DC, 5/2005.

Heisler M, Forman J, Robinson C, Kim C, Tulsky FA, Ubel PA. Patient-Physician Discussion
of Diabetes Self-Management in Routine Outpatient Visits. Poster presentation, 27" SGIM
Meeting, Chicago, IL, 5/2004

Forman J. “Prognostication, Honesty, and Hope,” Bioethics Grand Rounds, University Of
Michigan Medical School, December 2003.

Forman J. “The Dynamic of Avoidance in Physician-Patient Communication About
Prognosis: Ethical and Research Implications,” First Interdisciplinary Conference on
Communication, Medicine & Ethics (COMET), Cardiff, UK, June 2003.

Forman J. “What is This Thing Called Qualitative Research?” Ann Arbor VA Center for
Practice Management and Outcomes Research, March 2003.

Forman J. “Trust in the Physician-Patient Relationship: An Empirical Ethics Approach,”
Bioethics, Values, and Society Seminar, University of Michigan, January 2003.

Forman J. “Prognostication, Honesty, and Hope,” The Johns Hopkins Hospital Palliative Care
L ecture Series, October 2002.

Forman J. “Prognostication from the Patient’s Point of View,” Amyotrophic Lateral Sclerosis
Interdisciplinary Clinic Staff, The Johns Hopkins Hospital, November 2001.

10



Forman J. “ The Physician-Patient Relationship: Views of Adults with Life-Threatening
Illness,” Annual Meeting of the American Society for Bioethics and Humanities, October
2001.
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