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Background: Veterans with mental iliness who receive VA healthcare are less likely than other VA patients to be
employed. VA provides vocational rehabilitative services through the Therapeutic and Supported Employment
Services (TSES) program to assist Veterans with psychiatric diagnoses in obtaining employment and experiencing
the therapeutic effects of work. This study sought to assess the reach of TSES services over one year by
examining the percentage of VA healthcare users with psychiatric diagnoses that accessed any TSES services, as
well as specific types of services (i.e., supported employment, transitional work, incentive therapy, and
vocational assistance). The study also sought to identify clinical and demographic characteristics associated with
accessing at least one visit to TSES. Using VA administrative data, investigators identified VA patients with a
psychiatric diagnosis (n=52,542) from a random sample of all VA patients. Among these patients, 8% had a
primary diagnosis of schizophrenia, 4% bipolar disorder, 41% depression, 40% PTSD, and 8% another anxiety
disorder.

Findings: Only a small percentage of Veterans with psychiatric diagnoses that used the VA healthcare system
(4%) accessed even one VA employment service in FY10.

Among Veterans who accessed at least one visit for employment services (n = 2,178), 35% received transitional
work, 30% vocational assistance, 28% supported employment (considered the gold standard, evidence-based
practice), and 8% incentive therapy.

Adjusting for clinical and demographic characteristics, Veterans with schizophrenia and bipolar disorder were
more likely to receive any employment services and to receive supported employment than Veterans with
depression, PTSD, or other anxiety disorders. Veterans with depression and PTSD were more likely to receive
transitional work and vocational assistance than those with schizophrenia.

Among VA patients with a psychiatric diagnosis, African Americans, those with a substance use disorder, or an
indication of homelessness were more likely to receive employment services, but were less likely to receive
supported employment.

Implications: Findings suggest the reach of employment services to Veterans with psychiatric diagnoses is
limited, and further suggest that expansion of evidence-based services such as supported employment be
considered.

The full CIDER briefing can be found here: http://www.hsrd.research.va.gov/research/citations/PubBriefs/articles.cfm?RecordID=667
The full text can be found here: http://www.ncbi.nlm.nih.gov/pubmed/25019663



